PRINCIPLES OF GOOD PRACTICE IN ADULT DEGREE COMPLETION
PROGRAMSTO BE OBSERVED BY NCA INSTITUTIONS
AND REVIEWED FOR PATTERNS OF EVIDENCE BY
CONSULTANT-EVALUATORS

Mission

The gdult degree completion programs are consistent with and integral to the institution’s
mission.

Resour ces

Faculty members share a commitment to serve adult learners, bring appropriate

credentials to their work assignments, and participate in determining policies that govern
adult degree completion programs.

Full-time and part-time faculty members who work in adult degree completion programs
participate in professional development activities that focus on the needs of adult
learners.

The ingtitution provides an adequate organizational structure, administrative support, and
financial resources to ensure the effectiveness of adult degree completion programs.

Adeguate institutional resources are committed to the adult degree completion programs
to ensure quality and appropriate student services.

The ingtitution provides timely and adequate access to the range of student services--
including admissions, financial aid, academic advising, delivery of course materials, and
counseling and placement services--needed to ensure academic success.

The ingtitution ensures access to learning resources, technology, and facilities to support
its adult degree completion programs.

Educational Programs and Other Services

The adult degree completion programs that the institution offers are in subject areas that
are consistent with the institution’s mission.

The adult degree completion programs have clearly stated requirements and outcomesin
the areas of the major and general education.

Adult degree completion programs and courses that are offered in distance delivery
modalities are consistent with the Guidelines for Distance Education published by the
NCA Commission on Institutions of Higher Education.



The assessment of student learning outcomesis a standard practice in all adult degree
completion programs and is linked to program improvement.

The ingtitution uses a variety of acceptable methodologies [e.g., examinations in subject
areas, assessment of prior learning using principles advocated by organizations such as
the Council for Adult and Experiential Learning (CAEL), the American Council on
Education (ACE) and the Adult Higher Education Alliance, and the Middle States
Commission on Higher Education (MSA/CHE)] , and its faculty istrained in how to use
and apply these methods.

Multiple measures (portfolio assessment, capstone courses, oral examinations, juried
examinations, standardized national exams, locally devel oped tests, performance on
licensure, certification or professional exams) are used to assess the learning outcomes of
students enrolled in adult degree completion programs.

Adult degree completion programs address students' education and career goals at the
time of re-entry and throughout the degree completion processin order to assess the
learning they will need and to help them reach their goals.

Planning

Consideration of adult degree completion programsisintegrated into the institution’s
planning and evaluation processes in order to ensure continuous improvement in the
offerings.

Integrity

Theinstitution has processes in place to ensure that the adult degree completion
programs it sponsors are offered with integrity and are responsive to learners and the
community.

The ingtitution that partners with another organization to deliver an adult degree
completion program is knowledgeable of the “ Good Practices in Contractual
Arrangements Involving Courses and Programs” published by the NCA Commission on
Institutions of Higher Education and uses the document as a guide in ensuring the
integrity of its program.



